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Work Injury Compensation claims 
guidelines

Claims reporting guide
What to do when an employee has an accident at the workplace?

1.	 Report the accident to Ministry of Manpower (MOM) within 10 days from date of accident via this link.

2. 	 Complete the Liberty WI Claim Form available for download via this link.

What to do next?
Submit the completed Workplace Protect Claim Form with a copy of MOM I-report to:

1.	 SWICclaims@libertyglobalgroup.com

2.	 Liberty Specialty Markets 
One Raffles Quay 
#40-01 North Tower 
Singapore 048583

You can also submit additional documents* or legal documents via email or mail.

*Additional documents (if available at time of reporting)

	f Original medical bills
	f Original medical certificates
	f Copy of the medical report/doctor’s memo/inpatient discharge summary/after visit summary
	f Internal incident/investigation report
	f Copy of the police report if the employee met with a road traffic accident
	f Payslips for the past 12 months prior to the accident date and during the medical leave period
	f Copy of employee’s work permit (non-Singaporean)

If any legal action has been threatened or commenced, please provide us with any relevant  
Letter of Demand/Originating Claim or similar documents upon receipt of same.

http://www.libertyspecialtymarkets.com.sg
https://www.mom.gov.sg/eservices/services/wsh-incident-reporting
http://assets.libertyspecialtymarketsap.com/linkservid/7BC92252-5056-A25B-C676F125C5358116/


This policy is protected under the Policy Owners’ Protection Scheme which is administered by the Singapore Deposit Insurance Corporation 
(SDIC). Coverage for your policy is automatic and no further action is required from you. For more information on the types of benefits that are 
covered under the scheme as well as the limits of coverage, where applicable, please contact Liberty Specialty Markets Singapore Pte Limited or 
visit the GIA/LIA or SDIC web-sites (www.gia.org.sg or www.lia.org.sg or www.sdic.org.sg).

Liberty is not authorised to provide financial product advice. The information in this document does not take into account your objectives, financial 
situation or needs. Always consider the applicable policy wording and other relevant documents before deciding to acquire a financial product. 
This information is current as at February 2025. Liberty means Liberty Specialty Markets, a trading name of Liberty Mutual Insurance Company, 
Australia Branch (ABN 61 086 083 605; AFSL No. 530842 (for claims handling and settling services only)) incorporated in Massachusetts, USA 
(the liability of members is limited); Liberty Specialty Markets Hong Kong Limited (UBI 66395065); Liberty Specialty Markets Singapore Pte 
Limited (UEN 201538069C); and Liberty Specialty Markets Singapore Pte Limited, Labuan Branch (Company No. LF12903), a licensed insurer 
under the Labuan Financial Services and Securities Act 2010 (Licence No. IS2016162).
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View our office locations

Meet our Claims team members Connect and join the 
Liberty conversation

Global reach. Financial strength. Local authority. 
Distinct, complex and constantly evolving – every business is as unique as their insurance needs. 
To confidently progress in the face of risk and uncertainty requires a level of security you can only 
achieve through working with specialists.

Liberty Specialty Markets offers a breadth of world-class insurance and reinsurance services to 
brokers and insured clients. We bring value and solutions to more than 26,000 of Asia Pacific’s most 
significant business and government organisations – helping protect what they earn, build and own.

We’re part of the global Liberty Mutual Group, a Fortune 100 company that’s been in business since 
1912 with a Standard and Poor’s ‘A’ rating.

Important note:
This document does not purport to be a full statement of your 
legal obligations in the event of a workplace injury and the list of 
suggested actions does not constitute advice as to the fulfilment of 
such obligations. You should seek professional guidance on such 
obligations if required. The questions we may ask are not confined 
to those referred to in the documents herein. We may request further 
information/documents depending on the nature of any claim. Nothing 
herein derogates from or affects the operation of any policy issued by 
Liberty and to the extent of any inconsistency, the applicable policy shall 
prevail over this guide.
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