B FRARE R E DO
Greater Bay China Universal Policy Frequently Asked Questions

0@ Question

1.

MRBERMMAELZBEIN - N EAMIE ?

What should | do now if | have a traffic accident in
Mainland China?

MRBEAMMBEBRI - BZEERERE?

SWRER  HEEBEZUREAERRE?

Do | need to report the accident to Liberty immediately
after the accident?

SRER  HEEFZEUREANERSE?

BRIRZIMARER ? MiZBANRNMAEEZEFET

F?M—HARAEEREEH?

How do [ file a claim? Should | notify Liberty China or
Liberty Hong Kong? Which party will handle the claim
issue?

AEREZNORRR ? EBAAMFEEZETERN
B M-S REEEERER?

SWRER - WEBUBRESREL ? ZFA2MBEHN
ERHEBEQESRE?

Do I need to report the accident to the Police
immediately after the accident? Do | need to report all
cases to the Police?

SRER  HFEBUARESREE?
EUHREFEQESRE?

EAZEFRBEN

RERBNEZBEEMRDRERBAES T LG ?

Which claim form should [ fill out? What documents do |

have to submit?
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Z 2 Answer

RT i 4 ROA . £EPEAMAELZBERI - FEAMAVERR
FH - MERRBRAT RO RSNEEREE - HiEHPE
ABHME (A28 2 it ) AR - ENMAESHE - &
WEFPE—NEERAMFIERLAT - IEFEEEFBINERIL
LRk - FEENEZRXNMAERLATUIE - WithFE R
REEREARBEANESCHIFS] - LEMESHRRES - RitA=
R AT 24 /NI IEME AL 2 +86-23-88292016 °

1]

Regarding the above 4 points: The traffic accidents that occurred in
Mainland China will be handled by the Claims Department of Liberty
Insurance Co., Ltd. (Guangdong Branch), and the laws of the
People's Republic of China (excluding Hong Kong, Macau and
Taiwan) shall apply. It is recommended that the insured should
report to Liberty China as soon as possible after the accident
occurs in Mainland China. If the insured has reported to Liberty
Hong Kong, Liberty Hong Kong will transfer this case to Liberty
China for handling, and Liberty China will guide the insured (i.e.
report to Police). Liberty China’s 24-hour claims hotline is +86-23-
88292016.

BN L 4 1RREE . EPEIAMBERLERI - SEAMAIERER
BiE - NERRERATIERDAGSREEREE - HERPE
ARHME (A28 B Gith& ) &R - EAMBESHE - 2
EEPE—HEZAMMNERRAS - IEFERFENERRA
SRR - FEVNEZBERXAMANERRASEE - AMANERERR
SEREARBERHEFMIES! - EWESIHRRES - AMAER
lRAE) 24 /NSIBREELAR +86-23-88292016 -

EXRMR  =IE—F (BRIE - TRIE - BHIE - |RITF) X
- N FERE AT S RESHELEIES B REMERZER -

=
&=
=

Driver's driving license, motor vehicle license, ID card, bank card,
invoice etc. Liberty China will provide guidelines to the insured
according to the type of accident.
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RERBRBEBORERBNEREE G ?

6. HIMNEWRKTE  SEAETH  HNREALAND?H
BETENMNAE(SIE ? A A EREN TR BT 28RS ?

What should | do when the insured vehicle is damaged
seriously and cannot be driven? Can | repair it in
Mainland China? How could Liberty China help?

HNWEWMIEREE - CAFRETHR - REZEER? I
BETEEA ARSI ? At R EBRER FIR AT AR TS 2

7. EMEWHRKRTE - NAYLEAMLERE - XABERE
a8 - HOLURAT ? Ath A o] DR T A 3E ?

The insured vehicle was damaged seriously, and it
cannot be repaired in Mainland China, nor cannot be
driven back to Hong Kong. What can | do? How can you
help me with this?

HNEMBERERSE - XN AULIEAMMEE - X ABERE

BE - WO LUREH ? At R B ol DR R B IR ?

8. MBHNEMBZIIEENEELEENS?

Does the damaged vehicle need to be repaired at the
designated garage?

ERNEREREIIEENEEEENE?

9. HMEMEIXNLEW SN EHRKAFEAE
R HOLUREIEERE ? IR G HFMEEE - BA
73 ?

REEAME =@ —F (BHRE - 7iE  5hi&E  R/RTF) &
R A ERRATEREBESHREIES IZFRHEMERNER -

RHMEFREATSREES TR - DOEFLE (HEESIEXTNK
mhE 4S |5 - GREE[ HEFRELE] ) R - RESHERS
I -

Liberty China will provide assistance to the insured, such as repair
shop information and recommendation, repair cost adjustment,
claim guidelines, and more, based on the insured needs.

NN BREATDERBEFEKR  BHEFERE (EESIFHE
mhE 4S |5 - GFEEMAEFBEEEH ) €F  RESHES
I8 -

MREFFEROEBHTLEE  AMAEI UMD ESBKREE
PREEEERIEFE - BTEREARERNEERD - BIEEE
NERESFD - AFENBHZFEKANE -

If the customer needs to return to Hong Kong for repairs, Liberty
China can provide a towing service to the insured to assist the
customer in contacting the towing company to tow the car back to
Hong Kong.

MREFFEROEFBETHEE  AAEI U BB E PR ERE
LEEEHEEFE - HRBRBEMIMENEERYD - BEEHEE
MEBRHEGFE AN EHNEFHBRERE -

MEMNEMBZEPEARKNEEAN (A28 -2 aittX ) B
BERZER LD THEELZEERNEREWLHE -

It needs to be repaired by a repair enterprise that has national
second-class or above maintenance qualifications within the
territory of the People's Republic of China (excluding Hong Kong,
Macau and Taiwan regions).

BENEMEZETEARANBEEAN (A28 -2 cittk ) B
BER B _EMN FHEREEEREEEEER -

MIFEARBEEN - AMRER | —RAFTESHNS —EBESH
i - FEWNASRAZPBNBER NZBHENS (BFUELER
RNE), PRBEFE="NFE BUURKRATIEL N E - R
TATNEE - FKEATHILUATWEN (XEEN )-
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10.

11.

12.

The insured vehicle collided with a third-party vehicle,
and the third-party driver was injured. The Police said |
was fully liable. Can | return to Hong Kong? If the third-
party driver lodges a claim against me, what should | do?

ﬁE’JEWE@U%@E%W CEARRE  BEARHBERE
- RO LUREBIEEN ? MRH BB HLEER - BE
¥)§¥ ?

RBEING - ROARFERRENERMIZIE?

After a traffic accident, does the injured person need to
go to the designated hospital?

RERIME - REABRERIEENERMZIE?

FREFERULUMNTLAREERREHRE ?

If | return to Hong Kong and want to check the progress
of claim, who should | contact to?

?

FRRIEER UL EEREEMREE

X

HHBIE (excess ) MM ? ZfBM ? LEZAR
m? G ? TARERERR ?

Do | need to pay policy excess in Mainland China? How
to pay? Do | pay in Hong Kong dollars or RMB? When do
| need to pay?

FHAETEE (excess ) WA ? BB ? HEAR

B ? (94T ? TIERIRREIRE 2

If it is not a major traffic accident, Police will not require the driver
to stay in Mainland China. In any special cases or where both
parties need negotiations, the Police will notify the related party
after the accident. If the insured receives any claim demand
letter/notification from a third-party, please inform Liberty China as
soon as possible to handle this claim. If the insured wants to settle
directly with the third-party, please also inform Liberty China to
provide advice to the insured.

WIBARBENY - AMRERFI—RABBRSHS —TEBESN
i BREHIRGHEANER FSRABHNS (BENELRR
RE ), FRBEF=7TNEE BRURBRATIERRE 1B
RATHEE - RKEATLULIGLEERR (EEER ).

EMEEABRENRBENR (BAEREINRRG ) Zh
ARBEFEARHEMERERN (A28 2 aitX ) BRER"
RUUERFNAUERMZAT - RN _ EH RIS mTars -

The injured person needs to seek medical treatment in a public
hospital with a national level 2 or higher qualification within the
territory of the People's Republic of China (excluding Hong Kong,
Macau and Taiwan regions)

LIRESABEENRBSEHNE (BLAEREHINERE ) =
ABFEPEARHEMBEIEA (A28 2 - aite ) BRERT
RUELEBN A BRZAE - [RA LS LRSS &

15

ERSHIJUREARSELEDARBEHRZES -

For claim enquiry, you should check Liberty China official account
in WeChat.

ERSHUUEIARREREAAREEHEEM -

—MRAFSRREFREEED(AMRE=ER—RAZBEN R
W) - 4% MBS MEM R KRB SR ELL AT B - AR - B
WEFPSE=77EE AENE -

Generally, there is no policy excess under third-party insurance in
Mainland China. If it involves compensatory losses or the payment
of liability ratio, the currency and time are determined by the
agreement between the insured and the third party or repair shop.

—MRAERRERREEED(AMRE=ER —RALAETEEH R
BE) - IS REE S MESRERANEEEAIAIEE - BiE - KE -
WEFRHEE=FNEEMNIERE -

Page3of4
OCT 2024

7
L



B FFRARE(REGE Do) &
Greater Bay China Universal Policy Frequently Asked Questions

13.

14.

HOILBHERAL? F=BRORGEENERE ? F KRTHNERL - EFE2YMUER - ISRE=FRHAV™ &
B AFE? FPERHECENE=FMNFRILAE=BRENS - holDIHEE -

Can | withdraw my claim? Can the third-party bodily The insured can withdraw for the damage to the insured vehicle, if

injury case also be withdrawn? What procedures are the third-party is injured or property damage is involved, the claims

required? can also be cancelled if the insured provides the settlement
agreement and payment record.

HOLIBBERAR ? F_ERERMESMERE ? F BRRNEEX  EFEJMNUER - IS RE=_ERBAME &
BITEFE? FERHCHENE=ZNRENF=BREES - LoLUER -

SWPHAZIZES - AMFETLUEREREFER AMFAELUBEES - BRESARZELSFRRATLEER - R
MRAERY - WAF=FBETENA? BEHRKRFID (REAARTESRRASZEEEIAMRIL AT
BENZBESMMER )

Could Liberty China assist me to handle a case where | Liberty China will assist in finding the responsible party or the

am not the responsible party in the accident and responsible party's insurance company to take over the conduct of

negotiate with the third-party after | returned to Hong adjustment and claims handling. (Whether the responsible party or

Kong? the responsible party's insurance company can accept the opinions
of Liberty China depends on the actual situation).

EMPHAZERES  AMAEIUERBBFEBER AMANEALHHNER  HEEAABEELSREBATIEEEE - R
HRERY - MREF=FETENE? BEHRASE (BEEAAEESRBASZEEEIAMRR AT
EREZFERER)-

7
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