Liberty is here for you.
Today. Tomorrow.
Together.

For more information, please visit:

libertyinternational.com

O Find a Claims team member
™\ in Asia Pacific

@ Office locations

@ Connect with Liberty

Claims

Asia Pacific

Claims+

When efficiency matters

At Liberty, we view claims differently. We are driven by what the client wants to see,
and believe that our claims service adds value throughout a relationship, not only
at the point of claim. That's why we apply Claims+.

Tailored value-add services at pre-placement, post-placement, and post-loss stages:

Wording review
Claims scenario workshops

Client visits

Preferred suppliers

Under deductible claim
assistance

Claims protocols
Tailored client onboarding
Direct contact with claims

]

=

Key facts documents
Large loss response

Global newsletters

Broker training

Data analytics to help drive
performance

Fast track claim handling

Global knowledge with
local expertise

Empowered local staff with
significant claims authority

Guided by clients' priorities, we apply Claims+
to add value across the relationship — not just
at claim time

Claims+ is tailored to you so that every interaction with our team - whether or not you

experience a claim - is a positive experience.

Global reach. Financial strength. Local authority.

Distinct, complex and constantly evolving - every business is as unique as their insurance needs. To confidently progress in
the face of risk and uncertainty requires a level of security you can only achieve through working with specialists.

Liberty offers a breadth of world-class insurance and reinsurance services to brokers and insured clients. We bring value and
solutions to business and government organisations across Asia Pacific - helping protect what they earn, build and own.

Liberty is not authorised to provide financial product advice. The information in this document does not take into account your objectives, financial situation or needs. Always consider the
applicable policy wording and other relevant documents before deciding to acquire a Liberty financial product. © Liberty Mutual Insurance Company 2026. This information is current as at
April 2026. Liberty means Liberty Mutual Insurance Company, Australia Branch (ABN 61086 083 605) incorporated in Massachusetts, USA (the liability of members is limited)

(Liberty Australia); Liberty International Insurance Limited (UBI 03967394) (Liberty Hong Kong); Liberty Pte Limited (UEN 201538069C) (Liberty Singapore).AP0569-04-26
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https://www.libertyinternational.com
https://www.linkedin.com/company/libertyasiapacific
https://www.libertyinternational.com/sg/contact-us
https://www.libertyspecialtymarkets.com.sg/about-us/our-team/claims-team

