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The Liberty Specialty Markets (Liberty) Product
Recall Monitor summarises recent product recalls
that have taken place across a variety of industries
in Australia.

We also look at the differences between product
recalls and product withdrawals, how these events
can affect small manufacturers and distributors, and
what can be done in advance to prepare, should
one or both occur to your business.

In this edition we share the latest recalls in:

Food & beverage Babies & kids
Allergens Home & living

Microbiological Health & lifestyle


https://www.libertyspecialtymarketsap.com/

The difference between a product
recall and product withdrawal

They sound similar but are different events, especially when it comes to
insurance cover.

A product recall — a significant health or safety threat A product withdrawal — quality related factors

A product recall occurs when products are removed from A product withdrawal occurs when a product is removed
sale because of a significant health or safety threat. from sale because of quality-related factors which have no
potential to injure customers.

Companies providing goods to any of the major retailers in Australia, that are sold to the general public can incur a cost to
recall or withdraw the product from the stream of commerce, regardless of a threat to bodily injury or not.

Historically, insurance for voluntary product withdrawals has been out of reach for small to medium manufacturers
and distributors.

Both can be expensive Product withdrawals occur more Find out more

Product recalls and withdrawals occur frequently If you would like to know more about product
for different reasons, but both can be There’s generally quite widespread recalls and withdrawals and the tailored product
expensive. The distinction becomes awareness amongst manufacturers and we provide, please get in touch with a member
particularly important when it comes to distributors about the value of product recall of the Liberty Crisis Management team.
insurance. insurance, but consideration of product

withdrawal insurance is much lower, even
though product withdrawals occur more
frequently.

While insurance to help mitigate the costs
of a product recall is readily available, not
many insurers also offer coverage for a
product withdrawal. Not having an insurance solution can leave
manufacturers and distributors vulnerable to
the subsequent financial impact a product
withdrawal can have on their business.

Liberty offers small to medium-sized
manufacturers and distributors the option to
cover both events as part of their insurance
solution.


https://www.libertyspecialtymarketsap.com/find-an-underwriter/overview/?keywords=&product=F6485F6A-5056-A21F-91DB46816EFA4BBA&location=0F87EF11-C293-6AF5-745D0D08497D5B38




What's been recalled recently in Australia

Food and grocery examples
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https://www.productsafety.gov.au/recalls/browse-all-recalls?f%5B0%5D=accc_solr_date%3A2021&f%5B1%5D=field_accc_psa_product_category%3A4786
https://www.foodstandards.gov.au/industry/foodrecalls/recallstats/Pages/default.aspx

Food and groceries

6 January 2021 - Cocktail onions 6 June 2021 — Ice cream

The recall is due to the potential presence The recall is due to the possible presence
of foreign matter (glass). Food products of foreign matter (rubber). Food products
containing glass fragments may cause injury  containing rubber fragments may cause

if consumed. injury if consumed.

15 April 2021 - Frozen pizza

The presence of an undeclared allergen
(fish). Any consumers who have a fish
allergy or intolerance may have a reaction if
the product is consumed.

Reasons for recalls January to June 2021

Allergen Foreign Packaging Chemical Microbiological Chloroform
matter defect



https://www.productsafety.gov.au/recall/gerns-continental-smallgoods-pty-ltd-gerns-smallgoods-thin-beef-sausages-1880kg
https://www.productsafety.gov.au/recall/natural-high-co-pty-ltd-t-as-bounce-foods-bounce-cashew-caramel-protein-energy-ball-40g
https://www.productsafety.gov.au/recall/woolworths-group-limited-in-store-made-bakery-bread-sold-at-woolworths-calwell-supermarket
https://www.productsafety.gov.au/recall/the-trustee-for-the-sabrands-australia-management-trust-rosella-red-cocktail-onions-150g
https://www.productsafety.gov.au/recall/byron-bay-pizza-co-pty-ltd-atf-ross-family-trust-byron-bay-pizza-co-bbq-birdie-frozen-pizza-500g
https://www.productsafety.gov.au/recall/metcash-trading-ltd-community-co-cookies-cream-ice-cream-1l

ALLERGEN
RELATED

RECALLS

ACCC 2021

most
common food
allergens

Peanuts
Eggs
Wheat
Fish
Milk

People can be allergic, or have an intolerance, to any type of food which
is why it's so important all ingredients are clearly listed. Here are some

interesting facts:

Oneinl0 @ Two in 100

have food allergies

Sesame seeds
Gluten
Soybeans
Treenuts
Crustaceans

To find out more about allergy intolerance, visit www.safefood.eu.

Changes to the Food Standards Code

From 25 February 2021, food businesses must
comply with new standards for listing ingredients on

food labels and have three years to transition.



https://www.productsafety.gov.au/recalls/browse-all-recalls?f%5B0%5D=accc_solr_date%3A2021&f%5B1%5D=field_accc_psa_product_category%3A4786
https://www.foodauthority.nsw.gov.au/consumer/food-labelling/labels-law/declaring-allergens
https://www.safefood.net/

Allergen examples

4 March 2021 — Cookies 16 May 2021 — Nut & chocolate packs

The presence of an undeclared allergen The presence of an undeclared allergen (soy
(milk). Any consumers who have a milk and wheat). Any consumers who have a soy
allergy or intolerance may have a reaction if ~ or wheat allergy or intolerance may have a
the product is consumed. reaction if the product is consumed.

29 April 2021 — Protein bars

The presence of an undeclared allergen
(peanut). Any consumers who have a peanut
allergy or intolerance may have a reaction if
the product is consumed.

Categories for recalls January to June 2021

10

Egg » Peanut » Soy » Gluten » Milk » Fish

Cashew



https://www.productsafety.gov.au/recall/jcj-wa-pty-ltd-miss-chow-s-vegetarian-dumplings-300g
https://www.productsafety.gov.au/recall/xiao-trading-pty-ltd-friend-ship-brand-sesame-soft-candy-150g
https://www.productsafety.gov.au/recall/jl-king-and-co-simply-tasty-chicken-parmigiana-with-creamy-mashed-potato-400g
https://www.productsafety.gov.au/recall/rousche-group-pty-ltd-shelbys-healthy-hedonism-cookies-120g
https://www.productsafety.gov.au/recall/yours-truly-chocolates-bondi-protein-co-vegan-protein-bar-60g-chocolate-flavour-and-salted-caramel-flavour
https://www.productsafety.gov.au/recall/yummy-snack-foods-pty-ltd-blends-of-nuts-chocolate-and-confectionery-products

M—icrobiological

MICROBIAL
CONTAMINATED
RECALLS

ACCC 2021

For a healthy adult the probability of getting
sick from contaminated food is dependent
on both the type and number of harmful
microorganisms present in the food. For
those who are susceptible, namely the
very young, and those who are sick or
pregnant, whose immune systems are less
effective, lower numbers of microorganisms
may cause illness. Read more about
microbiological food safety risks at
www.safefood.eu.

Given the right conditions, millions
of bacteria can grow on common,

everyday foods

TIME
A single bacterium can
multiply to over two million

in just seven hours.

WARMTH
The ‘danger zone’
temperatures at which
bacteria grow best are
between 5°C and 63°C.
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FOOD

Like any other living things,
germs need food to grow.
High-risk foods that bacteria
love best include dairy
products, meat, poultry,
fish and shellfish.
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WATER/MOISTURE
Bacteria need moisture to grow.
This includes moisture in ‘wet’
foods such as juicy meats,
sandwich fillings, soups,
sauces and dressings.



https://www.productsafety.gov.au/recalls/browse-all-recalls?f%5B0%5D=accc_solr_date%3A2021&f%5B1%5D=field_accc_psa_product_category%3A4786
https://www.safefood.net/

Microbiological examples

20 January 2021 — Leg ham 14 March 2021 - Chilli bean curd

The recall is due to a microbial (Listeria The recall is due to a microbial (Bacillus
monocytogenes) contamination. Food cereus) contamination. Food products
products contaminated with Listeria contaminated with Bacillus cereus may
monocytogenes may cause illness if cause illness if consumed.

consumed.

10 March 2021 — Full cream milk

The recall is due to a microbial (E. coli)
contamination. Food products contaminated
with E. coli may cause illness if consumed.

Categories for recalls January to June 2021

Ecoli Salmonella Listeria Bacillus cereus Microbial growth ~ Mycotoxin patulin


https://www.productsafety.gov.au/recall/fresh-cheese-company-mamma-lucia-halloumi-cheese-180g
https://www.productsafety.gov.au/recall/solomon-kosher-butcher-pty-ltd-godel-s-chicken-wurst-200g
https://www.productsafety.gov.au/recall/woolworths-group-limited-woolworths-cooked-peeled-cocktail-prawns-1kg
https://www.productsafety.gov.au/recall/obriens-wholesale-meats-pty-ltd-obriens-leg-hams-various-weights
https://www.productsafety.gov.au/recall/kenilworth-dairies-kenilworth-dairies-full-cream-milk-1l-2l-and-3l
https://www.productsafety.gov.au/recall/le-couple-trading-corporation-pty-ltd-preserved-chilli-beancurd-350g




BABIES & KIDS
PRODUCT
RECALLS

ACCC 2021

= 40%

/ Baby & Kids
‘ Product Recalls

\

A

ALL
RECALLS

CHOICE 2020

25 April 2021 — Teether baby rattle set
The product may break and release small
parts. Small parts may pose a choking or
suffocation hazard for young children, which
can lead to severe injury or death.

6 June 2021 — Sleep pouch

The sleep pouch neck opening is wider
than necessary. This opening could allow
an infant to pull the pouch over their head
and may pose an entrapment hazard. If the
child becomes trapped in the pouch this
increases the risk of suffocation or the child
may overheat.

20 June 2021 - Kid’s novelty watch

The button battery compartment of the
product may not be adequately secured,

so the button battery in the product may

be easily accessible. If young children gain
access to the button battery and ingest it,
they may suffer internal burn injuries, which
can result in serious illness and even death.
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Reasons for recalls January to June 2021

Choking Injuries Burn

Categories for recalls January to June 2021

+ + 1
Kids Equipment Toys

Clothing Furniture


https://www.productsafety.gov.au/recall/hot-topic-australia-pty-ltd-may-gibbs-rubbish-bin-with-lid
https://www.productsafety.gov.au/recall/schneider-electric-australia-pty-ltd-clipsal-socket-outlets-10ma-rcd-and-service-panels-10ma-rcd
https://www.productsafety.gov.au/recall/aldi-stores-a-limited-partnership-easy-home-multicyclonic-vacuum-cleaner
https://www.productsafety.gov.au/recalls/browse-all-recalls?f%5B0%5D=field_accc_psa_product_category%3A4783&f%5B1%5D=accc_solr_date%3A2021
https://www.choice.com.au/babies-and-kids/children-and-safety/avoiding-common-dangers/articles/kids-and-babies-product-recalls
https://www.productsafety.gov.au/recall/xinda-pty-ltd-6pcs-hand-ratt-shake-grap-rattle-teether-set-baby-toys-and-6pcs-shake-grap-rattle-teether-set-baby-toys-hand-ratt
https://www.productsafety.gov.au/recall/halcyon-nights-baby-sleep-pouch
https://www.productsafety.gov.au/recall/globeworks-pty-ltd-kids-licensed-paw-patrol-digital-watch




Home and living

8
HOME & LIVING
RECALLS 6
4
ACCC 2021
2
15 February 2021 — Duvet cover 0
If the trim becomes detached it poses an
entrapment or strangulation hazard. The
trim may get caught around an infant/child’s
throat and pose a strangulation hazard.
10
18 April 2021 — Electric fan
An internal fault with the fan can cause it to 8
melt or catch fire during or after charging. If
a fire occurs, there is a risk of serious injury 6
to the user and other household occupants
and damage to property. 4
2

20 June 2021 — Powerboard

The back on/off switch cover may break and 0
separate from the product, exposing live

parts which can result in an electric shock.

If an electric shock occurs there is a risk of

serious injury or death.

10 -

Reasons for recalls January to June 2021

Burﬁs ' Fire ‘ Injury Electric Shock ‘ Choking

Categories for recalls January to June 2021

—~ ‘ :

‘ Novelties Cleaning ‘ Pet
equipment

Electrical‘ ‘ Home Kitchenware' Furniture

furnishings


https://www.productsafety.gov.au/recall/jcj-wa-pty-ltd-miss-chow-s-vegetarian-dumplings-300g
https://www.productsafety.gov.au/recall/xiao-trading-pty-ltd-friend-ship-brand-sesame-soft-candy-150g
https://www.productsafety.gov.au/recall/xiao-trading-pty-ltd-friend-ship-brand-sesame-soft-candy-150g
https://www.productsafety.gov.au/recalls/browse-all-recalls?f%5B0%5D=accc_solr_date%3A2021&f%5B1%5D=field_accc_psa_product_category%3A4788
https://www.productsafety.gov.au/recall/next-retail-limited-magical-woodland-duvet-and-pillowcase-sets
https://www.productsafety.gov.au/recall/global-shop-direct-my-foldaway-fan
https://www.productsafety.gov.au/recall/ucc-australia-pty-ltd-mort-bay-power-boards




Health and lifestyle

?3:‘1 TO Juy,

O €
741"

HEALTH &
LIFESTYLE

RECALLS

ACCC 2021

1 April 2021 — Face shield

If airborne particles are present in the
environment and the face shield does not
fully protect the user against exposure to
those particles, this may lead to serious
illness.

2 May 2021 - Vitamin E gel capsules
The presence of an undeclared allergen
(sulphites). Any consumers who have a
sulphite allergy, or intolerance, may have a
reaction if the product is consumed.

2 June 2021 - Face serum

The recall is due to potential microbial
contamination. If it's applied to damaged
skin, or gets into someone’s eyes, the
product may cause irritation or infection.
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Reasons for recalls January to June 2021

Electric shock ‘ Injury ‘ lliness ‘ Burns ‘ Choking

Categories for recalls January to June 2021

Recreation Pharmacy Personal Cosmetics


https://www.productsafety.gov.au/recall/jcj-wa-pty-ltd-miss-chow-s-vegetarian-dumplings-300g
https://www.productsafety.gov.au/recall/xiao-trading-pty-ltd-friend-ship-brand-sesame-soft-candy-150g
https://www.productsafety.gov.au/recall/xiao-trading-pty-ltd-friend-ship-brand-sesame-soft-candy-150g
https://www.productsafety.gov.au/recalls/browse-all-recalls?f%5B0%5D=field_accc_psa_product_category%3A4790
https://www.productsafety.gov.au/recall/westlab-pty-ltd-westlab-reusable-medical-face-shield
https://www.productsafety.gov.au/recall/usana-australia-pty-ltd-e-prime-vitamin-e-gel-capsules-60
https://www.productsafety.gov.au/recall/ere-perez-pty-ltd-quandong-green-booster-serum
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Contact us

If you're looking for more information regarding product recall insurance, please get in touch with

our specialist crisis management underwriters.

Melbourne

Keith Bostock

Underwriter, Crisis Management
T +61 3 9619 9832
E keith.bostock@libertyglobalgroup.com

Sydney
Shelley Devane

Assistant Vice President, Crisis Management
T +61 2 8298 5959
E shelley.devane@libertyglobalgroup.com

Michael Lincoln

Vice President, Crisis Management

Asia Pacific

T +61 2 8298 5958

E michael.lincoln@libertyglobalgroup.com

Donna Niblock

Assistant Vice President

Crisis Management & Victorian Branch Manager
T +61 3 9619 9832

E donna.niblock@libertyglobalgroup.com

Brisbane

Bill Hardie

Senior Underwriter, Crisis Management
T +61 7 3235 8808
E bill.hardie@libertyglobalgroup.com

View our office locations

Meet our Crisis Management team members

Liberty is not authorised to provide financial product advice. The information in this document does not take into account your objectives, financial situation or needs. Always
consider the applicable policy wording and other relevant documents before deciding to acquire a financial product. This information is current as at April 2024. Liberty means
Liberty Specialty Markets, a trading name of Liberty Mutual Insurance Company, Australia Branch (ABN 61 086 083 605; AFSL No. 530842 (for claims handling and settling
services only)) incorporated in Massachusetts, USA (the liability of members is limited); Liberty Specialty Markets Hong Kong Limited (UBI 66395065); Liberty Specialty Markets
Singapore Pte Limited (UEN 201538069C); and Liberty Specialty Markets Singapore Pte Limited, Labuan Branch (Company No. LF12903), a licensed insurer under the

Labuan Financial Services and Securities Act 2010 (Licence No. 1IS2016162).

Hong Kong

Joyce Cheng

Assistant Vice President, Crisis Management, Asia
T +852 3655 2685
E joyce.cheng@libertyglobalgroup.com

Singapore

Si Min Tay
Senior Underwriter, Crisis Management
T +65 6622 9191
E simin.tay@libertyglobalgroup.com

Malaysia

Ken Tung

Underwriter, Crisis Management
T +60 3 2082 4000
E ken.tung@libertyglobalgroup.com

m Follow

Connect and join the
Liberty conversation


https://www.libertyspecialtymarketsap.com/
libertyspecialtymarkets.com.au
https://www.libertyspecialtymarkets.com.au/find-an-underwriter/overview/?keywords=&product=F6485F6A-5056-A21F-91DB46816EFA4BBA&location=79D34047-C293-6AF5-7EFBF3E9E3980956
https://www.linkedin.com/company/liberty-specialty-markets-asia-pacific/
https://www.linkedin.com/company/liberty-specialty-markets/



