
User guide for policyholders

A step-by-step guide to submitting a travel claim on Liberty’s Electronic First Notification
of Loss (eFNOL) facility

Step 1: Click on the Submit a claim button

Step 2: Log in with your Singpass
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Step 3: Enter your details and click ‘Continue’

Step 4: Enter the 6-digit verification code sent to your email or phone number

jane.toh@libertymutual.com

S1234567A

Jane Toh

jane.toh@libertymutual.com
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Step 5: Choose the policy you wish to submit a claim for and click Next

Step 6: Select the inconvenience that best describes your situation

SGXXXXXX

SGYYYYYY

SGXXXXXX



SGXXXXXXX

SGXXXXXXX
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Step 7: Provide your claim details and click Next

Step 8: Provide your payment details for reimbursement and click Next

JANE DOE

SGXXXXXX

JANE TOH

SGXXXXXX

S1234567A

Jane Toh
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Step 9: Upload the necessary documents to support your claim

Step 10: Review your claim details before submission

SGXXXXXXX

SGXXXXXXX

SGXXXXXX

SGXXXXXX

JANE TOH

Jane Toh

S1234567A



IASXX/XXXX
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Step 11: Declare accuracy of the submission

Should you require further assistance, please contact us at +65 6221 8611 or
sgservicecenter@libertymutual.com.

Step 12: Upon successful submission of your claim, a confirmation will be sent to your email
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