Crisis Management | Australia

Contaminated Products
insurance

A product contamination crisis can emerge rapidly and
threaten your business, employees or customers

At Liberty, we know that while you can't always prevent a crisis, you can be prepared

Liberty is here for you. for one.
Today_ Tomorrow. Contamination in products continues to create havoc for consumers and businesses
Together around the globe. Whether the contamination is accidental or the result of product
8 ) tampering, Liberty's Contaminated Product insurance (CPI) policy coverage protects all
For more information, please visit: aspects of the food, beverage, cosmetics and pharmaceutical industries in the event of:
libertyinternational.com/au » Accidental contamination « Adverse publicity
» Alleged contamination » Government recall
o Find a Crisis Management » Malicious product tampering « Intentionally impaired ingredients
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i i ici In the event of a crisis, it is the client’s response in the critical first hours and days that
Conta mi natlon CrISIS will likely determine the impact of the crisis on the business. This is when the experience
can emerge ra p|d |y and expertise of Liberty's Crisis Management consultants is crucial: they can provide
advice and assistance to help deal with the crisis at hand and help protect our clients’
and threaten your brands and business reputation.
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https://www.libertyinternational.com/au
https://www.libertyinternational.com/au/product/crisis-management
https://www.libertyinternational.com/au/contact-us
https://www.linkedin.com/company/libertyasiapacific

Liberty provides essential information to help clients prepare for,
and respond to, a contaminated products event.
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We're part of the global Liberty Mutual Group, a Fortune 100 company
that's been in business since 1912 with a Standard and Poor's ‘A rating

Global reach. Financial strength. Local authority.

Distinct, complex and constantly evolving - every business is as unique as their insurance needs. To confidently progress in
the face of risk and uncertainty requires a level of security you can only achieve through working with specialists.

Liberty offers a breadth of world-class insurance and reinsurance services to brokers and insured clients. We bring value and
solutions to business and government organisations across Australia - helping protect what they earn, build and own.

Liberty is not authorised to provide financial product advice. The information in this document does not take into account your objectives, financial situation or needs. Always consider the
applicable policy wording and other relevant documents before deciding to acquire a Liberty financial product. © Liberty Mutual Insurance Company 2026. This information is current as at
April 2026. Liberty means Liberty Mutual Insurance Company, Australia Branch (ABN 61086 083 605) incorporated in Massachusetts, USA (the liability of members is limited). APO758-04-26
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https://view.ceros.com/libertyspecialtymarkets/liberty-product-recall-monitor-allergens-in-the-food-industry/p/1
https://assets.libertyinternational.com/sg/marketing-supporting-collateral/crisis/crisis-centre-hotline-q-a-au/
https://www.libertyinternational.com/au/product/crisis-management
https://assets.libertyinternational.com/sg/index.cfm/_api/render/file/?fileID=90B82018-5056-A206-AA5C18EC7A0F2413
https://assets.libertyinternational.com/sg/claims-forms/contaminated-products-claim-form-au/
https://assets.libertyinternational.com/sg/index.cfm?LinkServID=8BF22037-6103-43BE-A49BEC6338D1C178
https://assets.libertyinternational.com/sg/index.cfm?LinkServID=2C44C73E-F1DF-4AB1-84EA659945B2EC9E
https://assets.libertyinternational.com/sg/marketing-supporting-collateral/crisis/retailers-withdrawal-insurance-claims-examples/
https://assets.libertyinternational.com/sg/proposal-forms/crisis/contaminated-products-insurance-less-than-100m-proposal-form-au/
https://assets.libertyinternational.com/sg/marketing-supporting-collateral/crisis/contaminated-products-vs-recall-expense-extension-product-brochure-au/

